Results of uSPEQ Surveys  for CWT/TWE Work Therapy

[bookmark: _GoBack]Expected Result: 75% of Veterans admitted to the CWT/TWE program will be satisfied with assistance received from VA and CWT/TWE providers  

	CWT/TWE (surveys received)
	2nd  Quarter FY15 (15)

	2.1 Service Responsiveness
		95%	

	2.2 Informed Choice
	96.65%

	2.3 Respect
	100%

	2.4 Participation
	97.14%

	2.5 Overall Value
	100%



	CWT/TWE (surveys received)
	4th  Quarter FY14 (15)
	1st Quarter FY15 (12)

	Service Responsiveness
	95%
	78.575%

	Informed Choice
	99.1625%
	82.2625%

	Respect
	100%
	81.8%

	Participation
	89.34%
	70.88%

	Overall Value
	97.32%
	100%



